
Comprehensive and reliable email protection
SecureSMART protects your network from viruses, spam, advanced email threats and 
accidental or malicious data leakage via email, in the office or on the road, no matter 
the device. 

Our multi-layered security keeps you safe from known and emerging email-based threats, 
using a combination of custom filters and industry-leading anti-virus, anti-spam and anti-
phishing engines. With advanced threat protection as part of our standard package through 
our custom policies, less than 0.003% false positives and a service availablilty of 100%, we 
know SecureSMART is what you need to protect your business and reduce time spent on 
IT administration.

Email continuity - URL protection - Image Analysis - Extended  
Message Logs
With a number of optional add-ons available, SecureSMART can be customised to your 
organisation’s specific needs - reducing IT administration and strengthening your 
network’s protection.

Get in touch with a member of the Sales Team today on +44 (0) 800 093 2580 to discuss 
your requirements.

Our products and services

SecureSMART

Block Email Threats Before They Reach Your Network— 
Make Downtime a Thing of the Past.
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ClickSMART
ClickSMART is our new URL protection service. It provides yet 

another level of defence against phishing and ransomware attacks 

by preventing email recipients clicking on dangerous URLs. By 

rewriting the URLs present in emails when they reach the FuseMail 

cloud, ClickSMART enables the links to be rescanned at the time 

of the click. Users are then blocked from dangerous sites. 

ClickSMART is an add-on feature to FuseMail’s 

SecureSMART email security service. 

Reporting: Real time monitoring
Our industry-leading reporting system monitors the status 

of inbound and outbound email messages and can provide 

quarantine summaries on an hourly, daily, or weekly basis, 

as specif ied by your administrator. You can view and 

schedule reports showing the total amount of emails blocked 

by domain, as well as top senders and recipients. 

FuseMail® the perfect 
supplement for Office 365
The proliferation of Off ice 365 does bring up the question of 

how safe and secure the system is. Why even run the risk? 

Use SecureSMART to enhance the power of Off ice 365 even 

further and keep your business free from email threats.

SecureSMART Suite
An email outage can wreak havoc upon your business. Our 

SecureSMART Suite email continuity solution will ensure 

that your company’s email stays operational. Users can log 

in to a browser-based portal from anywhere in the world and 

continue to send and receive emails from any device with an 

internet connection, even if your primary email systems are 

unavailable. Upgrading to SecureSMART Suite also brings 

with it 90-days of email replay, instead of the standard 14.

FuseMail UK Ltd. IC 5 Keele Science Park, Keele, Staffordshire, ST5 5NT 
T: +44 (0) 800 093 2580 E: uksales@fusemail.com

www.fusemail.com



Multiple levels of spam, virus 

and phishing protection.

Platform independent, works with any email 

client or server - Microsoft Outlook, Lotus 

Notes, Off ice 365 and Google Apps.

Large f ile handling – allows an email over the 

f ile size limit through to the end user without 

the attachment, the end user then decides 

if they want to download it from the cloud.

Import old allow and deny lists from 

your old system using CSV - reduce 

unnecessary administration during set-up.

As much or as lit tle end user control 

over email as you choose.

Over 99.9% of spam identif ied and 

quarantined – reduces wasted staff 

time and improves productivity.

Fully supported by an award 

winning UK-based team.

Prevent data leakage (customer data, 

sensitive business information) through 

the use of multi- level account rules.

Set up rules to govern domains, 

groups or individual policies.

Customisable portal branding to ensure 

employee confidence in the system.

Why You Need SecureSMART

FuseMail Email Logs
Our partners tell us they are the best on the market; easy to use without compromising on functionality. All emails are 

available instantly meaning you can track, trace and take action in real time. Use them to check what has happened to 

every email your organisation has sent or received over the last 90 days. Go back and check quarantined messages from 

up to 90 days ago and preview them in your browser. Use the FuseMail Portal to see all types of email including spam, 

virus, clean in one search view. We can now offer extended message logs for 1, 3 and 10 years, enabling you to preserve 

traceability for longer. (Please note extended message logs does not increase message replay duration)

Add image analysis to your SecureSMART 

package to further secure your network.

Add ClickSMART to your email security 

package to benefit from URL protection.
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SLA

Known Virus Detection 100% 100%

Spam Detection 99.9% 99.9%

Service Availability 100% 100%

False Positives 0.003% 0.003%

Management

Dashboard  

Multi-Level Logins & Permissions  

Message Logs 90 Days 90 Days

Spam & Quarantine 90 Day Retention 90 Day Retention

Continuity

Always-On Email Continuity 90 Days

Email Replay 14 Days 90 Days

 SecureSMART SecureSMART Suite

Security

AntiVirus  

AntiSpam  

Outbound Email Scanning  

Email Replay 14 Days 90 Days

Allow & Deny List  

Disclaimers (HTML & Plain Text)  

TLS Encryption  

Large File Handling  

Advanced Policies  

End User Spam Reports  

LDAP Integration  

End User Access  

Advanced Threat Protection  

What You Get with SecureSMART 
and SecureSMART Suite
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About FuseMail
FuseMail® is an advanced email solutions provider that has 
been ensuring the secure and reliable delivery of corporate 
email messages for more than 20 years. Providing email 
solutions to more than 25 million mailboxes, FuseMail offers 
a range of cloud-based services including sophisticated 
spam and virus filtering, email archiving, continuity, 
and hosted Microsoft Exchange. FuseMail is a brand of 
the j2 Cloud Services division of j2 Global®, Inc. and a 
registered trademark of j2 Cloud Services™, Inc. and j2 
Global Holdings Ltd. Learn more at www.fusemail.com.

©2016 j2 Global, Inc., and affiliates. 
All rights reserved.
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